
When Will My Car Be Ready?

Initial Estimate for 
Visual Damage

Owner Signs Repair 
Authorization

STEP 
01

STEP 
02

Insurance Approval

Parts Ordered

STEP 
03

STEP 
04

Parts Received

Vehicle Scheduled 
for Repairs

STEP 
05

STEP 
06

Vehicle 
Disassembled 

Supplement Damage Report 
Written (if necessary)

STEP 
07

STEP 
08

Supplement 
Approved

Additional Parts Ordered 
(if necessary)

STEP 
09

STEP 
10

Vehicle Set on Unibody 
Repair Equipment 

(if necessary) Structural/ Body 
Repairs Completed & 
New Panels Installed 

(if necessary)

STEP 
11

STEP 
12

Corrosion Protection Re-
Applied to Repaired Areas

All Metal Work Inspected

STEP 
13

STEP 
14

Vehicle Prepped, 
Primed & Blocked

Chemically Cleaned & Tacked

STEP 
15

STEP 
16

Masked, Taped & 
Placed in Paint Booth

Vehicle Undergoes 
Multi-Step 

Refinishing Process

STEP 
17

STEP 
18

Reassemble

Final Bill Received from 
Insurance Company, 
Repairs Complete, 
Customer Notified

Alignment, Sensor 
Calibrations, etc.

Final Bill Submitted to 
Insurance Company

Wash, Quality 
Control, Road Test

STEP 
19

STEP 
21

STEP 
23

STEP 
22

STEP 
20

WHEN WILL MY 
CAR BE READY?
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